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POLICY
[Organization Name] acknowledges, promotes and protects the rights of people served as identified and confirmed in the Manitoba Human Rights Code, the Canadian Charter of Rights, Universal Declaration of Human Rights and the UN Convention on the Rights of Persons with Disabilities. Each staff person is responsible for assisting people to exercise their rights and associated responsibilities. Rights are not restricted without due process and a clear plan to restore them. 
All people supported retain their rights and freedoms despite the presence of disability. Some people may require assistance and support from others in order to exercise their rights. This does not mean that they have fewer, lesser or different rights. 

Responsibility is a fundamental part of exercising rights. [Organization Name] recognizes that supporting people to exercise rights means also supporting people to be responsible for their own actions and choices. Responsibility is learned through example, opportunity & experience. 

PROCEDURE
1.0 Staff Role & Training: 
1.1 All staff will receive training regarding the rights of people served as part of their mandatory training following hire. 

1.2 Regular review, revision and re-distribution of this policy to staff shall occur to assist staff to remain aware of the expectations related to rights protection and promotion. Annual training of staff on the rights of people served shall be provided in concert with training on abuse and neglect.

1.3 Staff are responsible for: 

· Protecting and promoting rights
· Ensuring awareness and understanding of rights

· Respecting the right to self-determination and choice

· Ensuring awareness of the right to make decisions

· Encouraging the exercising of rights and encouraging self-advocacy

· Actively working to increase the range of choices each person makes

· Assisting in understanding the decisions made as well as the responsibilities that come along with the each decision

· Providing decision making supports only as needed and only in the areas required

· Ensuring fair treatment of all people

· Working to overcome barriers to equal rights such as low expectations, limited opportunity and insufficient support.

· Staff will support individuals who are wishing to utilize the grievance process.

2.0 Training & Support – Persons Served:
2.1 People supported will be provided with a copy of the booklet – “My Rights and Freedoms”. (or insert name of another Rights resource).  Support will be provided to read and understand this document.
2.2 Training on rights of persons served will be provided to all people receiving services from [organization name].

2.3 Persons served will be directed to the grievance procedure if they are unable to resolve conflicts or concerns with [Organization Name] employees.

2.4 Due process will be provided in advance of any rights restrictions.

2.5 Rights Audits will occur annually. Internal review of any identified rights restriction will occur within three months resulting in the restriction being removed or sent to the External Rights Committee for validation.

3.0 Rights Committee:
3.1 The Rights Committee must approve any restrictions on human rights and address any complaints or infringement of human rights raised by persons served or their chosen representatives. 

3.2 Behavior plans utilizing restrictive procedures must be reviewed by the Rights Committee and comply with the organizational policy (refer to policy specifically)
3.3 The use of psychotropic medications prescribed solely for behavior control must be reviewed and approved by the Human Rights Committee.

4.0 Rights & Responsibilities of People Served – Each person served shall be entitled to exercise all rights of a citizen (unless removed by a court of law or Vulnerable Persons Commissioner). These rights include but are not limited to: 
· Courtesy, respect, dignity of the person and freedom from exploitation, emotional, sexual, and physical abuse. 

· Privacy and freedom to make decisions
· Being recognized and treated as a special and unique individual

· Being informed of supportive resources available. 

· The right to freedom of movement as a participant in the community

· The right to freedom of movement and access to all areas of one’s home, with due regard for privacy of others 

· Freedom of choice regarding your personal conduct within recognized constraints.

· Freedom to express your thoughts and opinions. 

· Confidentiality regarding personal information
· The right to earn, hold and spend money as well as the right to manage his/her personal financial affairs unless removed by the Vulnerable Persons Commissioner or delegated by the Province of Manitoba.

· Right to meaningful relationships.

· Right to due process in seeking redress

· Right to equal employment opportunities and standards within the community. 

· Right to community integration in social leisure activities.

· Right to vote

· Receive services in the least restrictive setting and with as few restrictions as possible. 

· Right to prompt and adequate medical treatment, to be fully informed and consent to all medical interventions.
· Right to practice his/her own religion and freedom from being coerced into engaging in any religious activities if they chose not to. 

· Be free from discrimination in the provision of services on the basis of age, race, religion, color, sex, religion, national origin, ancestry, disability, sexual orientation, economic status or political affiliation. 

· Participate in social, political, religious and community group activities.
· The right to privacy, including time and space for personal care needs, to make phone calls, to send and receive mail, to entertain friends and family in private as they wish.
· The right to own real and personal property, including adequate storage with safeguards in place to protect property from harm and theft
· The right to adequate food and nutrition and access to food, snacks, beverages.
· The right to positive approaches and methods for learning skills and behaviors
Any discussion of rights would be incomplete without a discussion of individual responsibility that accompanies rights. This discussion should include accepting responsibility for the impact a consequences of our actions. People are responsible to: 
· Treat others with respect and dignity

· Respect the rights of others 

· Respecting the choices that others make

· Let someone know if they are not being treated properly

· Ask if something is not understood

· Telling people whether they consent or disagree with something

· Being aware of laws and asking for help if they need it to understand

· Respecting other’s property

5.0 The violation of a person’s rights without a validated rights restriction plan in place is a reportable incident. See policies: Incident Reporting and/or Reporting Possible Abuse and Undignified Treatment.
6.0 No standing policies and practices will directly or indirectly restrict people’s rights or freedoms.

Related Policies:
Rights Committee Policy
Rights Review Process 
References:

UN Convention on the Rights of Persons with Disabilities – https://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx 
Canadian Charter of Rights & Freedoms - https://www.canada.ca/en/canadian-heritage/services/how-rights-protected/guide-canadian-charter-rights-freedoms.html 
Canadian Human Rights Act - http://laws-lois.justice.gc.ca/eng/acts/h-6/ 
Manitoba Vulnerable Persons Act - https://www.gov.mb.ca/fs/pwd/what_is_vpa.html 
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