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What is an Everyday Hero?
An Everyday Hero is a Direct Support Professional (DSP) who contributes to the
ůŝǀ ĞƐ�ŽĨ�ƉĞŽƉůĞ�ǁ ŝƚŚ�ĚĞǀ ĞůŽƉŵĞŶƚĂů�ĚŝƐĂďŝůŝƟĞƐ͘ �/Ŷ�ƉĂƌƟĐƵůĂƌ�ƚŚĞƐĞ�ƐƉĞĐŝĂů�ƉƌŽĨĞƐͲ
ƐŝŽŶĂůƐ�ĂƐƐŝƐƚ�ŝŶĚŝǀ ŝĚƵĂůƐ�ŝŶ�ďƵŝůĚŝŶŐ�ŵĞĂŶŝŶŐĨƵů�ƌĞůĂƟŽŶƐŚŝƉƐ�ĂŶĚ�ďĞĐŽŵŝŶŐ�ĂŶ�ŝŶͲ
tegral part of their community.

What is the Everyday Heroes Program?
HeartShare’s Everyday Heroes (EH) program recognizes the important contribu-
ƟŽŶƐ�ƚŚĂƚ�ĚŝƌĞĐƚ�ƐƵƉƉŽƌƚ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ŵĂŬĞ�ŝŶ�ƚŚĞ�ůŝǀ ĞƐ�ŽĨ�ŝŶĚŝǀ ŝĚƵĂůƐ�ǁ ŝƚŚ�ĚĞǀ ĞůͲ
ŽƉŵĞŶƚĂů�ĚŝƐĂďŝůŝƟĞƐ͕ �ƉĂƌƟĐƵůĂƌůǇ�ŝŶ�ĂƐƐŝƐƟŶŐ�ƚŚĞŵ�ƚŽ�ďĞ�ƉĂƌƚ�ŽĨ�ƚŚĞŝƌ�ĐŽŵŵƵŶŝͲ
ƟĞƐ�ĂŶĚ�ŝŶ�ŵĂŬŝŶŐ�ƉĞƌƐŽŶĂůůǇ�ŵĞĂŶŝŶŐĨƵů�ĐŽŶŶĞĐƟŽŶƐ�ǁ ŝƚŚ�ƉĞŽƉůĞ�ǁ ŚŽ�ĂƌĞ�ŶŽƚ�
ĚŝƐĂďůĞĚ͘ �&Žƌ�, ĞĂƌƚ^ŚĂƌĞ͛Ɛ�ĞĚƵĐĂƟŽŶ�ƉƌŽŐƌĂŵƐ͕ �ƚŚĞ�ĨŽĐƵƐ�ŝƐ�ƐƵƉƉŽƌƟŶŐ�ĐŚŝůĚƌĞŶ�ƚŽ�
ŐƌŽǁ ͕ �ĚĞǀ ĞůŽƉ�ĂŶĚ�ƌĞĂĐŚ�ƚŚĞŝƌ�ĨƵůůĞƐƚ�ƉŽƚĞŶƟĂů͘�
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EVERYDAY HEROES
Annual and Ongoing Events

Luncheons
(May and October)

This luncheon celebrates ONE out-
standing story of an Everyday Hero’s

work with one featured individual
from each program per year. There
are two luncheons in the year to ac-

commodate all of HeartShare’s devel-
ŽƉŵĞŶƚĂů�ĚŝƐĂďŝůŝƟĞƐ�ƉƌŽŐƌĂŵƐ͘

WƌŽŐƌĂŵ�̂ ŝƚĞ��ĞůĞďƌĂƟŽŶƐ�
(June)

June is Everyday Heroes Month at
HeartShare! Each program holds a
ĐĞůĞďƌĂƟŽŶ�ŚŽŶŽƌŝŶŐ�Ăůů�ƚŚĞŝƌ��ŝƌĞĐƚ�
Support Professionals as Everyday

Heroes. HeartShare’s Senior Execu-
Ɵǀ ĞƐ�ĨŽƌ��Ğǀ ĞůŽƉŵĞŶƚĂů��ŝƐĂďŝůŝƟĞƐ�
are invited to meet the EH’s at each

program. The EH’s are given a token
ŐŝŌ�ƚŚĂƚ�ƌĞƉƌĞƐĞŶƚƐ�Ă�Ěŝī ĞƌĞŶƚ��, �

ĐŚĂƌĂĐƚĞƌŝƐƟĐ�ĞĂĐŚ�ǇĞĂƌ͘

Poster Contest
(June)

The individuals and staff members of 
each program work together to cre-
ate a poster based on an EH charac-
ƚĞƌŝƐƟĐ͘���ƉƉƌŽǆŝŵĂƚĞůǇ�Į ǀ Ğ�ƉŽƐƚĞƌƐ�

are selected every year for display at
HeartShare’s main office during the 

month of June.

�ŚĂƌĂĐƚĞƌŝƐƟĐƐ�WƌŽũĞĐƚ�
(Ongoing)

Each program has a poster of the EH
logo, which includes the 12 charac-
ƚĞƌŝƐƟĐƐ�ŽĨ�ĂŶ��, ͘ ���ƚ�ƚŚĞ�ŵŽŶƚŚůǇ�

ƐƚĂī �ŵĞĞƟŶŐƐ͕ ��ŝƌĞĐƚ�̂ ƵƉƉŽƌƚ�WƌŽĨĞƐͲ
sionals are asked to give real exam-
ples of how they demonstrate the

ŚŝŐŚůŝŐŚƚĞĚ�ĐŚĂƌĂĐƚĞƌŝƐƟĐ�ŝŶ�ƚŚĞŝƌ�ĚĂŝͲ
ly work..
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What an EVERYDAY HEROES
Leadership Committee Member

Needs to Know

t ŚĂƚ�ŝƐ�ƚŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ�>ĞĂĚĞƌƐŚŝƉ��ŽŵŵŝƩĞĞ͍
dŽ�ĞŶĐŽƵƌĂŐĞ�ĂŶĚ�ƐƵƐƚĂŝŶ��, �ǀ ĂůƵĞƐ�ŝŶ�, ĞĂƌƚ^ŚĂƌĞ͛Ɛ�ĚĞǀ ĞůŽƉŵĞŶƚĂů�ĚŝƐĂďŝůŝƟĞƐ�ƉƌŽŐƌĂŵƐ͕ �
ƚŚĞ��, �>ĞĂĚĞƌƐŚŝƉ��ŽŵŵŝƩĞĞ�ǁ ĂƐ�ĐƌĞĂƚĞĚ�ƚŽ�ĚĞǀ ĞůŽƉ�ĂŶĚ�ŝŵƉůĞŵĞŶƚ�ƐƚƌĂƚĞŐŝĞƐ�ƚŽ�ŵĂŬĞ�
the EH concept and principles part of our daily work and to ensure that HeartShare cele-
brates and supports our direct support professionals.

t ŚĂƚ�ŝƐ�ŵǇ�ƌŽůĞ�ĂƐ�ĂŶ��, �>ĞĂĚĞƌƐŚŝƉ��ŽŵŵŝƩĞĞ�ŵĞŵďĞƌ͍
dŚĞ��, �>ĞĂĚĞƌƐŚŝƉ��ŽŵŵŝƩĞĞ�ŵĞŵďĞƌ�ŝƐ�Ă�ƐƉŽŬĞƐƉĞƌƐŽŶ�ĨŽƌ�ƚŚĞŝƌ�ƉƌŽŐƌĂŵ͕ �ƉƌŽŵŽƟŶŐ�ƚŚĞ�
�, �ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ĂŶĚ�ƐŚĂƌŝŶŐ�ƵƉĐŽŵŝŶŐ��, �Ğǀ ĞŶƚƐ�ĂŶĚ�ĚĞƚĂŝůƐ�ǁ ŝƚŚ�Ăůů�ƚŚĞ�ƐƚĂī ͘ ���ĂĐŚ��, �
>ĞĂĚĞƌƐŚŝƉ��ŽŵŵŝƩĞĞ�ŵĞŵďĞƌ�ĂůƐŽ�ĐŚŽŽƐĞƐ�ǁ ŚŝĐŚ�ŽĨ�ƚŚĞ�ƚǁ Ž��, �ƐƵď-ĐŽŵŵŝƩĞĞƐ�
;>ƵŶĐŚĞŽŶ�Žƌ�/ŶŝƟĂƟǀ Ğ�̂ ƵƉƉŽƌƚƐ�̂ ƵďĐŽŵŵŝƩĞĞƐͿ�ŚĞ�Žƌ�ƐŚĞ�ǁ ŝůů�ũŽŝŶ͘ ��WĂƌƟĐŝƉĂƟŽŶ�ŽŶ�Ă�ƐƵď
-ĐŽŵŵŝƩĞĞ�ŝƐ�ƌĞƋƵŝƌĞĚ�ĨŽƌ�ĞĂĐŚ��, �>ĞĂĚĞƌƐŚŝƉ��ŽŵŵŝƩĞĞ�ŵĞŵďĞƌ͘

What is the EH >ƵŶĐŚĞŽŶ�̂ ƵďĐŽŵŵŝƩĞĞ?
dŚĞ��, �>ƵŶĐŚĞŽŶ�̂ ƵďĐŽŵŵŝƩĞĞ�ŽƌŐĂŶŝǌĞƐ�ƚǁ Ž�ĂŶŶƵĂů�ůƵŶĐŚĞŽŶƐ�;ĂƌŽƵŶĚ��Ɖƌŝů�ĂŶĚ�KĐƚŽͲ

ber) that provide an opportunity for direct support professionals to share the stories of
ŚŽǁ �ƚŚĞǇ�ĂƌĞ�ŚĞůƉŝŶŐ�ŝŶĚŝǀ ŝĚƵĂůƐ�ĂƩ ĂŝŶ�ƚŚĞŝƌ�ƉĞƌƐŽŶĂů�ŐŽĂůƐ�ǁ ŚŝůĞ�ďĞĐŽŵŝŶŐ�ŵŽƌĞ�ĂĐƟǀ Ğ�ŝŶ�
ƚŚĞŝƌ�ĐŽŵŵƵŶŝƟĞƐ͘ �&Žƌ�ƚŚĞ�ĐŚŝůĚƌĞŶ͕ �ƚŚĞ�ĨŽĐƵƐ�ŝƐ�ŽŶ�ŚĞůƉŝŶŐ�ĐŚŝůĚƌĞŶ�ůĞĂƌŶ�ĂŶĚ�ĚĞǀ ĞůŽƉ�ƚŽ�
ƚŚĞŝƌ�ĨƵůůĞƐƚ�ƉŽƚĞŶƟĂů͘��/Ŷ�ĂĚĚŝƟŽŶ�ƚŽ�ĂƩĞŶĚŝŶŐ�ŐĞŶĞƌĂů�>ĞĂĚĞƌƐŚŝƉ��ŽŵŵŝƩĞĞ�ŵĞĞƟŶŐƐ͕ �
ƚŚĞ��, �>ƵŶĐŚĞŽŶ�̂ ƵďĐŽŵŵŝƩĞĞ�ŵĞŵďĞƌ�ǁ ŝůů�ďĞ�ĞǆƉĞĐƚĞĚ�ƚŽ�ĂƩĞŶĚ�ĂŶĚ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ��, �
>ƵŶĐŚĞŽŶ�̂ ƵďĐŽŵŵŝƩĞĞ�ŵĞĞƟŶŐƐ�ĂƐ�ǁ Ğůů͘�&ƌŽŵ�ƟŵĞ�ƚŽ�ƟŵĞ͕�ƚŚĞ��, �>ƵŶĐŚĞŽŶ�̂ ƵďĐŽŵͲ
ŵŝƩĞĞ�ǁ ŝůů�ŝŶŝƟĂƚĞ�ƐƉĞĐŝĂů�ƉƌŽũĞĐƚƐ͕ �ƐƵĐŚ�ĂƐ�ƚŚĞ��, �Y Ƶŝůƚ�WƌŽũĞĐƚ�ĂŶĚ�ƚŚĞ��, �̂ ƚŽƌǇďŽŽŬ�WƌŽͲ
ject.

What is the Everyday Heroes /ŶŝƟĂƟǀ Ğ�̂ ƵƉƉŽƌƚƐ�̂ ƵďĐŽŵŵŝƩĞĞ?
dŚĞ��, �/ŶŝƟĂƟǀ Ğ�̂ ƵƉƉŽƌƚƐ�̂ ƵďĐŽŵŵŝƩĞĞ͛Ɛ�ĨŽĐƵƐ�ŝƐ�ƚŽ�ĂĐƚƵĂůŝǌĞ�ĂŶĚ�ƉƌŽŵŽƚĞ�ƚŚĞ��, �ƉƌŽͲ
ŐƌĂŵ�Ăƚ�, ĞĂƌƚ^ŚĂƌĞ�ĂŶĚ�ƚŽ�ĨĂĐŝůŝƚĂƚĞ�ĂŶĚ�ƉƌŽŵŽƚĞ�ƚŚĞ�ĐĞůĞďƌĂƟŽŶ�ŽĨ��, �D ŽŶƚŚ�;:ƵŶĞͿ�
ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ĚĞǀ ĞůŽƉŵĞŶƚĂů�ĚŝƐĂďŝůŝƟĞƐ�ƉƌŽŐƌĂŵƐ͘ ��dŚĞ�ĐŽŵŵŝƩĞĞ�ŝƐ�ĂĐƟǀ ĞůǇ�ĐŽŵŝŶŐ�ƵƉ�
ǁ ŝƚŚ�ǁ ĂǇƐ�ƚŽ�ŬĞĞƉ��, �Ăůŝǀ Ğ�Ğǀ ĞƌǇ�ŵŽŶƚŚ�ŽĨ�ƚŚĞ�ǇĞĂƌ�ǁ ŝƚŚ�ƐƉĞĐŝĂů�ŝŶŝƟĂƟǀ ĞƐ�ƐƵĐŚ�ĂƐ�ƚŚĞ��, �
WŽƐƚĞƌ��ŽŶƚĞƐƚ͕ ��, ��ŚĂƌĂĐƚĞƌŝƐƟĐƐ�WƌŽũĞĐƚ�ĂŶĚ�ƉƵďůŝĐŝǌŝŶŐ��, �ŽŶ�ƚŚĞ�ǁ ĞďƐŝƚĞ�ĂŶĚ�ŝŶ�ƉƌŝŶƚ͘ �
/Ŷ�ĂĚĚŝƟŽŶ�ƚŽ�ĂƩĞŶĚŝŶŐ�ŐĞŶĞƌĂů�>ĞĂĚĞƌƐŚŝƉ��ŽŵŵŝƩĞĞ�ŵĞĞƟŶŐƐ͕ �ƚŚĞ��, �/ŶŝƟĂƟǀ Ğ�̂ ƵƉͲ
ƉŽƌƚƐ�̂ ƵďĐŽŵŵŝƩĞĞ�ŵĞŵďĞƌ�ǁ ŝůů�ďĞ�ĞǆƉĞĐƚĞĚ�ƚŽ�ĂƩĞŶĚ�ĂŶĚ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ��, �/ŶŝƟĂƟǀ Ğ�
^ƵƉƉŽƌƚƐ�̂ ƵďĐŽŵŵŝƩĞĞ�ŵĞĞƟŶŐƐ�ĂƐ�ǁ Ğůů͘��&ƵƚƵƌĞ�ƉůĂŶŶĞĚ�ĂĐƟǀ ŝƟĞƐ�ŝŶĐůƵĚĞ�ƚŚĞ�ƉƌŽĚƵĐͲ
ƟŽŶ�ŽĨ�ƚŚĞ��, �s ŝĚĞŽ�ĂŶĚ��, �dŚĂŶŬ�zŽƵ��ŽĂƌĚƐ�Ăƚ�ĞĂĐŚ�ƉƌŽŐƌĂŵ�ƐŝƚĞ͘
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EVERYDAY HEROES Luncheon

Luncheon Sub-Committee
Materials

Luncheon Timeline page 6
dŚĞ�ƟŵĞůŝŶĞ�ůŝƐƚƐ�ĚĂƚĞƐ�ĨŽƌ�ƚŚĞ�ǀ ĂƌŝŽƵƐ�ǁ ŽƌŬƐŚŽƉƐ�ĂŶĚ�ĂĐƟǀ ŝƟĞƐ�ƚŚĂƚ�ŚĞůƉ�ƚŽ�ƉƌĞͲ
pare the Everyday Heroes and their programs for the annual Everyday Heroes
Luncheon.

�, �E ŽŵŝŶĂƟŽŶ�&ŽƌŵƐ pages 7-9
dŚĞƐĞ�ĨŽƌŵƐ�ĂƌĞ�ŽƉƟŽŶĂů�ĨŽƌ�ƵƐĞ�ŝŶ�ƚŚĞ�ƉƌŽŐƌĂŵƐ�ĂƐ�Ă�ǁ ĂǇ�ƚŽ�ŝŶǀ Žůǀ Ğ�ŽƚŚĞƌ�ƐƚĂī �
ŵĞŵďĞƌƐ�Žƌ�ŝŶĚŝǀ ŝĚƵĂůƐ�ŝŶ�ƐĞůĞĐƟŶŐ�ƚŚĞ�ǇĞĂƌ͛Ɛ��ǀ ĞƌǇĚĂǇ�, ĞƌŽ͘ ��

Everyday Hero Response Form page 10
Managers are sent this form to return to Linda Tempel with the names of the se-
ůĞĐƚĞĚ��ǀ ĞƌǇĚĂǇ�, ĞƌŽ͕ �ĨĞĂƚƵƌĞĚ�ŝŶĚŝǀ ŝĚƵĂů�ĂŶĚ�ƚŚŽƐĞ�ǁ ŚŽ�ǁ ŝůů�ĂƩĞŶĚ�ƚŚĞ�>ƵŶĐŚĞŽŶ͘ �

D ĂŶĂŐĞƌƐ�/ŶƚƌŽĚƵĐƟŽŶ�' ƵŝĚĞůŝŶĞ page 11
D ĂŶĂŐĞƌƐ�ƵƐĞ�ƚŚŝƐ�ŐƵŝĚĞůŝŶĞ�ƚŽ�ǁ ƌŝƚĞ�Ă�ƐŚŽƌƚ�ŝŶƚƌŽĚƵĐƟŽŶ�ƚŽ�ďĞ�ƐŚĂƌĞĚ�ďĞĨŽƌĞ�ƚŚĞ�
Ăƚ�ƚŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ�>ƵŶĐŚĞŽŶ͘ ��dŚŝƐ�ǁ ƌŝƩ ĞŶ�ƉŝĞĐĞ�ŝƐ�ƵƐĞĚ�ĂƐ�Ă�ďŝŽŐƌĂƉŚǇ�ŽĨ�ƚŚĞ�
Everyday Hero for booklet published annually.

Everyday Hero’s Story Outline page 12
Everyday Heroes use this outline to write their story to be shared at the EH Lunch-
eon. They receive this outline at the Storytelling Workshop training.

WŽǁ ĞƌWŽŝŶƚ�WƌĞƐĞŶƚĂƟŽŶ�' ƵŝĚĞůŝŶĞƐ page 13
This guideline walks the EH and their manager through how to put the story and
picture together in a PowerPoint format. Extra support is given to the EH during a
WƌĞƐĞŶƚĂƟŽŶ��ƉƉŽŝŶƚŵĞŶƚ�ƚŚĂƚ�ƚŚĞ��, �ĂƩĞŶĚƐ�ǁ ŝƚŚ��ƵŶŝĐĞ�, ĂŶ͕ ��ĂŶŝĞů��ŚĂŶ�Žƌ�
Brian Fitzgerald.
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EVERYDAY HEROES Luncheon

General Timeline
Eight Steps to Everyday Hero Storytelling Success!

1. >ŝŶĚĂ�dĞŵƉĞů�ĚŝƐƚƌŝďƵƚĞƐ�D ĞŵŽ�ĂŶĚ�ZĞƐƉŽŶƐĞ�&Žƌŵ�ĨŽƌ�ƐĞůĞĐƟŶŐ��ǀ ĞƌǇĚĂǇ�
Heroes to managers.

2. Program managers send in Response Forms by deadline listed in the Memo.

ϯ ͘ �WƌŽŐƌĂŵ�ŵĂŶĂŐĞŵĞŶƚ�ĂĐŬŶŽǁ ůĞĚŐĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ�Ăƚ�ƚŚĞŝƌ�ƐŝƚĞ�ǁ ŝƚŚ�Ă�>ĞƩĞƌ�
of Acknowledgement and begin preparing the EH to write the story of their work
with the featured individual.

Three Events to Prepare the Everyday Hero for the EH Luncheon
Everyday Heroes come to 12 Metrotech Center for these three events (in blue).

4. Storytelling Workshop — Everyday Heroes will meet with Everyday Hero
Trainers and one another to share stories of their work and learn basic public
ƐƉĞĂŬŝŶŐ�ƟƉƐ͘ ���ƵƌŝŶŐ�ƚŚŝƐ�ƐĞƐƐŝŽŶ͕ �ƚŚĞǇ�ǁ ŝůů�ŚĂǀ Ğ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ǁ ŽƌŬ�ŽŶ�ƚŚĞŝƌ�
individual stories.

5. Everyday Heroes have the following week to complete their stories and collect
ƉŚŽƚŽŐƌĂƉŚƐ͘ ���ƵƌŝŶŐ�ƚŚŝƐ�ƟŵĞ͕�ƉƌŽŐƌĂŵ�ŵĂŶĂŐĞŵĞŶƚ�ƐƵƉƉŽƌƚ�ƚŚĞŝƌ��ǀ ĞƌǇĚĂǇ�, ĞͲ
ƌŽ�ŝŶ�ƚǇƉŝŶŐ�ƚŚĞŝƌ�ƐƚŽƌǇ͕�ƚĂŬŝŶŐ�ĚŝŐŝƚĂů�ƉŚŽƚŽŐƌĂƉŚƐ�ĂŶĚ�ƐĞŶĚŝŶŐ�ƚŚŝƐ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�
EH Trainers

6. WƌĞƐĞŶƚĂƟŽŶ��ƉƉŽŝŶƚŵĞŶƚ�— Everyday Heroes meet once with an EH Trainer
over a two-week appointment window where they will bring their typed story
along with corresponding digital photographs. By the end of this session, Every-
ĚĂǇ�, ĞƌŽĞƐ�ǁ ŝůů�ŐŽ�ŚŽŵĞ�ǁ ŝƚŚ�ƚŚĞ�ĐŽŵƉůĞƚĞĚ�WŽǁ ĞƌWŽŝŶƚ�ƉƌĞƐĞŶƚĂƟŽŶ�ƚŽ�ďĞ�ĂďůĞ�
to rehearse.

7. Everyday Heroes are given an opportunity to rehearse their stories in front of
others in the program.

8. Dress Rehearsal — Everyday Heroes will meet together to present their
completed stories and give feedback to one another. A photograph of each Every-
day Hero will be taken at this session that will be published in the annual Every-
day Hero Honoree Booklet.
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KƉƟŽŶĂů�ĨŽƌ�hƐĞ�ŝŶ�̂ ĞůĞĐƟŶŐ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ
/ŶƐƚƌƵĐƟŽŶƐ�ĨŽƌ�E ŽŵŝŶĂƟŽŶ�&ŽƌŵƐ

An Everyday Hero is a Direct Support Professional who contributes to the lives of people
ǁ ŝƚŚ�ĚĞǀ ĞůŽƉŵĞŶƚĂů�ĚŝƐĂďŝůŝƟĞƐ͕ �ŝŶ�ƉĂƌƟĐƵůĂƌ͕�ƚŚĞƐĞ�ƐƉĞĐŝĂů�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ĂƐƐŝƐƚ�ŝŶĚŝǀ ŝĚƵĂůƐ�
ŝŶ�ďƵŝůĚŝŶŐ�ŵĞĂŶŝŶŐĨƵů�ƌĞůĂƟŽŶƐŚŝƉƐ�ĂŶĚ�ŚĞůƉ�ƚŚĞŵ�ďĞĐŽŵĞ�ĂŶ�ŝŶƚĞŐƌĂů�ƉĂƌƚ�ŽĨ�ƚŚĞŝƌ�ůŽĐĂů�
ĐŽŵŵƵŶŝƟĞƐ͘

dŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ�/ŶŝƟĂƟǀ Ğ�ƐƚƌŽŶŐůǇ�ƐƵƉƉŽƌƚƐ�ĐŽŵŵƵŶŝƚǇ�ŝŶĐůƵƐŝŽŶ�ĂŶĚ�ŝĚĞŶƟĮ ĞƐ�ƚŚƌĞĞ�
values for staff to embrace: 
1. ^ƵƉƉŽƌƚ�ŵĞĂŶŝŶŐĨƵů�ƌĞůĂƟŽŶƐŚŝƉƐ�ĨŽƌ�ŝŶĚŝǀ ŝĚƵĂůƐ
2. Support people to become regulars in the places we frequent in the community
3. dĂŬĞ�ƚŚĞ�ŶĞǆƚ�ƐƚĞƉ�ĨƌŽŵ�ŽůĚ�ƚŽ�ďĞƩĞƌ�ƚŽ�ďĞƐƚ͕ �ŝŶ�ĂŶ�Ğī Žƌƚ�ƚŽ�ƐƵƉƉŽƌƚ�ĐŽŵŵƵŶŝƚǇ�

ŵĞŵďĞƌƐŚŝƉ͕ �ŽŶĞ�ƉĞƌƐŽŶ�Ăƚ�Ă�ƟŵĞ͘

What is an Everyday Hero? How will I know if I am one or if I work with someone who is?
�Ŷ��ǀ ĞƌǇĚĂǇ�, ĞƌŽ�ǁ ŝůů�ĞǆĞŵƉůŝĨǇ�ƚŚĞ�ĨŽůůŽǁ ŝŶŐ�ϭϮ�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ͘

1. Team player
2. Advocate
3. Trustworthy
4. �ƌĞĂƟǀ Ğ�Θ�ZĞƐŽƵƌĐĞĨƵů
5. Takes on Challenges
6. Energized (fun, friendly, & engaging)
7. , ĂƐ�ƚŚĞ��/' �ƉŝĐƚƵƌĞ�;ƌĞĐŽŐŶŝǌĞƐ�ƚŚĞ�ƉŽƐŝƟǀ Ğ�Ğī ĞĐƚƐ�ŽĨ�ĐŽŵŵƵŶŝƚǇ�ŝŶĐůƵƐŝŽŶ�ŽŶ�ƚŚĞ�

individual)
8. , ŽŶŽƌƐ�KƵƌ�/ŶĚŝǀ ŝĚƵĂůƐ�;ďǇ�Őŝǀ ŝŶŐ�ĐŚŽŝĐĞƐ�ĂŶĚ�ƌĞƐƉĞĐƟŶŐ�Ěŝī ĞƌĞŶĐĞƐͿ
9. Role Model
10. ^ĞŶƐŝƟǀ Ğ
11. Leader
12. Dependable

WůĞĂƐĞ�Į ůů�ŽƵƚ�ƚŚĞ�ĂƩ ĂĐŚĞĚ�ĨŽƌŵ�ƚŽ�ŶŽŵŝŶĂƚĞ�ĂŶ�ĞŵƉůŽǇĞĞ�ǁ ŚŽ�ĞǆĐĞůƐ�ĂŶĚ�ĞǆŚŝďŝƚƐ�ƚŚĞ�
ĂďŽǀ Ğ�ŵĞŶƟŽŶĞĚ�ĂƩ ƌŝďƵƚĞƐ�ĂƐ�ŝƚ�ƌĞůĂƚĞƐ�ƚŽ��ŽŵŵƵŶŝƚǇ�/ŶĐůƵƐŝŽŶ�ĂŶĚ�ƚŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ�
/ŶŝƟĂƟǀ Ğ͘�

EVERYDAY HEROES Luncheon

Nomination Forms
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^ƚĂī �E ŽŵŝŶĂƟŽŶ�&Žƌŵ
Outstanding Everyday Hero

(To be completed by Staff) 

Name of nominated staff _________________________________________________________________ 

Why do you consider this person an Outstanding Everyday Hero?

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

' ŝǀ Ğ�ĂŶ�ĞǆĂŵƉůĞ�ŽĨ�ŚŽǁ �ƚŚĞ�ƉĞƌƐŽŶ�ŚĂƐ�ƵƟůŝǌĞĚ�ƚŚĞ�ĐŚĂƌĂĐƚĞƌŝƐƟĐ�ŽĨ��E �Z' /����ƚŽ�ŚĞůƉ�ĂŶ�ŝŶĚŝǀ ŝĚƵĂů�ĂĐŚŝĞǀ Ğ�
a dream or improve their life.

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

E ĂŵĞ�ŽĨ�ƉĞƌƐŽŶ�ĐŽŵƉůĞƟŶŐ�ƚŚĞ�ĨŽƌŵ�ͅ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ

EVERYDAY HEROES Luncheon

Nomination Forms
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^ƚĂī �E ŽŵŝŶĂƟŽŶ�&Žƌŵ
Outstanding Everyday Hero

(To be completed by individual)

Name of individual_________________________________________

E ĂŵĞ�ŽĨ�ŝŶĚŝǀ ŝĚƵĂů�ĐŽŵƉůĞƟŶŐ�ƚŚĞ�ĨŽƌŵ�ŝĨ�Ěŝī ĞƌĞŶƚ�ĨƌŽŵ�ĂďŽǀ Ğͅ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ �

What staff do you like to go out with? _________________________________________________________

Where have you gone with the person (specify)?

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

How has this person helped you in the community/achieve your dreams? (Ex. Learned to make purchase,
helped me make friends with man at the deli, people greet me by name, taking cooking class at community
center etc.)

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

EVERYDAY HEROES Luncheon

Nomination Forms



10

Everyday Heroes Response Form

Program Name:

Contact Name:

Phone:

Fax or email Response Form to:
Linda Tempel
12 MetroTech Center, 29th Floor
Fax: (718) 422-3324

I. �ŝƌĞĐƚ�̂ ƵƉƉŽƌƚ�WƌŽĨĞƐƐŝŽŶĂů�ǁ ŚŽ�ŝƐ�ƉƌĞƐĞŶƟŶŐ�ĂƐ�ǇŽƵƌ�ƉƌŽŐƌĂŵ͛ Ɛ�͞ �ǀ ĞƌǇĚĂǇ�, ĞƌŽ͟ ͗

Everyday Hero Name:

Everyday Hero Cell Phone:

Everyday Hero T-Shirt Size:

2. WƌŽŐƌĂŵ�ƉĂƌƟĐŝƉĂŶƚ�Žƌ�ƐƚƵĚĞŶƚ�ďĞŝŶŐ�ĨĞĂƚƵƌĞĚ�ŝŶ�ƉƌĞƐĞŶƚĂƟŽŶ͗

EĂŵĞ�ŽĨ�ƉƌŽŐƌĂŵ�ƉĂƌƟĐŝƉĂŶƚ͗

t ŝůů�ŝŶĚŝǀ ŝĚƵĂů�ďĞ�ĂƩĞŶĚŝŶŐ�ƚŚĞ�Ğǀ ĞŶƚ͍ Yes No

t ŝůů�ŝŶĚŝǀ ŝĚƵĂů�ďĞ�ƉĂƌƟĐŝƉĂƟŶŐ�ŝŶ�ƚŚĞ�ƉƌĞƐĞŶƚĂƟŽŶ͍ Yes No

PLEASE RETURN ATTACHED MEDIA CONSENT FORM FOR PROGRAM PARTICIPANT OR STUDENT.

3. E ĂŵĞƐ�ŽĨ�WƌŽŐƌĂŵ��ŽŽƌĚͬ D Őƌͬ ^ƵƉ͕ ��ƐƐƚ͘ �WƌŽŐƌĂŵ��ŽŽƌĚͬ D Őƌͬ ^ƵƉ͕ �ĂĚĚŝƟŽŶĂů�ŶŽŶ-ƉƌĞƐĞŶƟŶŐ��^W�ĂŶĚ�
ŽƚŚĞƌ�ƐƚĂī �ĂƩ ĞŶĚŝŶŐ�ĨƌŽŵ�ƚŚĞ�ƉƌŽŐƌĂŵ�;ƵƉ�ƚŽ�ϰ�ĂĚĚŝƟŽŶĂůͿ͖��Ž�ŶŽƚ�ŝŶĐůƵĚĞ�ŶĂŵĞ�ŽĨ��ǀ ĞƌǇĚĂǇ�, ĞƌŽ͗

Non-WƌĞƐĞŶƟŶŐ��^W͗

Employee Name:

Employee Name:

Employee Name:

4. /ŶĚŝĐĂƚĞ�ĂŶǇ�ƐƉĞĐŝĂů�ŶĞĞĚƐ�ǇŽƵƌ�ƉƌŽŐƌĂŵ�ŵĂǇ�ŚĂǀ Ğ͕�ƐƵĐŚ�ĂƐ�ƉƌĞƐĞŶƚĂƟŽŶ�ƟŵĞ�Žƌ�ƐƉĞĐŝĂů�ĚŝĞƚĂƌǇ�ŶĞĞĚƐ͗
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The main focus of the Everyday Heroes Luncheon is a 5-ϭϬ�ŵŝŶƵƚĞ�ƉƌĞƐĞŶƚĂƟŽŶ�ŵĂĚĞ�ďǇ�ĚŝƌĞĐƚ�

support professionals who are “everyday heroes” in the lives of individuals supported by HeartShare.

�ĂĐŚ��ǀ ĞƌǇĚĂǇ�, ĞƌŽ�ǁ ŚŽ�ŝƐ�ƉƌĞƐĞŶƟŶŐ�ŝƐ�ĞŶĐŽƵƌĂŐĞĚ�ƚŽ�ŚĂǀ Ğ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂů͕�ǁ ŚŽ�ŝƐ�ƚŚĞ�ĨŽĐƵƐ�ŽĨ�ƚŚĞŝƌ�

ǁ ŽƌŬ͕�ďĞ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƉƌĞƐĞŶƚĂƟŽŶ͕ �ǁ ŚĞŶĞǀ Ğƌ�ƉŽƐƐŝďůĞ�note: this will not be appropriate for the

preschool programs]. dŚĞ�ƉƌĞƐĞŶƚĂƟŽŶ�ŝƚƐĞůĨ�ƐŚŽƵůĚ�ďĞ�ƐƵƉƉŽƌƚĞĚ�ďǇ�ƐŽŵĞ�ƚǇƉĞ�ŽĨ�ǀ ŝƐƵĂů�

ƉƌĞƐĞŶƚĂƟŽŶ�;Ă�WŽǁ ĞƌWŽŝŶƚ�WƌĞƐĞŶƚĂƟŽŶ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚͿ�ƚŚĂƚ�ŚŝŐŚůŝŐŚƚƐ�ƚŚĞ�ǁ ŽƌŬ�ƚŚĞ��ǀ ĞƌǇĚĂǇ�

Hero is doing with the individual.

�Ŷ�ŝŵƉŽƌƚĂŶƚ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƉƌĞƐĞŶƚĂƟŽŶ�ŝƐ�ƚŚĞ�ŝŶƚƌŽĚƵĐƟŽŶ�ǁ ŚŝĐŚ�ŝƐ�ĚŽŶĞ�ďǇ�Ă�ŵĂŶĂŐĞƌ of the

ƉƌŽŐƌĂŵ͘ ���Ɛ�ŝƚ�ŝƐ�ƐŽŵĞƟŵĞƐ�Ěŝĸ ĐƵůƚ�ĨŽƌ�ƐŽŵĞŽŶĞ�ƚŽ�ƚĂůŬ�ŚŝŐŚůǇ�ŽĨ�ŽŶĞƐĞůĨ͕ �ŝƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ƚŚĂƚ�ƚŚŝƐ�

manager shares details of why this person was chosen as the Everyday Hero.

dŚŝŶŐƐ�ƚŽ�ZĞŵĞŵďĞƌ�t ŚĞŶ�t ƌŝƟŶŐ�ƚŚĞ�/ŶƚƌŽĚƵĐƟŽŶ�ŽĨ�ƚŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽ͗

 Should only be about 2-3 minutes as the Everyday Hero will also need to share for a total of

about 5 minutes.

 >ŽŽŬ�Ăƚ�ƚŚĞ�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ŽĨ�ĂŶ��ǀ ĞƌǇĚĂǇ�, ĞƌŽ�ďĞůŽǁ ͕ �ƉůĞĂƐĞ�ŚŝŐŚůŝŐŚƚ�Ă�ĨĞǁ �ƚŚĂƚ�ƚŚŝƐ��ǀ ĞƌǇĚĂǇ�

Hero presents.

 Share a specific scenario you observed would provide an engaging example. 

 Coordinate with the Everyday Hero so you are on the same page with what will be shared.

 ^ĞŶĚ�ǇŽƵƌ�ŝŶƚƌŽĚƵĐƟŽŶ�ƚŽ��ƵŶŝĐĞ�, ĂŶ�ƚŽ�ƵƐĞ�ĨŽƌ�ƚŚĞ��, ��ŝŽ��ŽŽŬůĞƚ͘

�ŚĂƌĂĐƚĞƌŝƐƟĐƐ�ŽĨ�ĂŶ��ǀ ĞƌǇĚĂǇ�, ĞƌŽ

EVERYDAY HEROES Luncheon
Managers’ Introduction Guideline
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This outline is intended to help the Everyday Hero write their story. Think about how you’ve

ŚĞůƉĞĚ�ǇŽƵƌ�ĨĞĂƚƵƌĞĚ�ŝŶĚŝǀ ŝĚƵĂů�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�Žƌ�ĂĐŚŝĞǀ Ğ�ŚŝƐͬ ŚĞƌ�ĚƌĞĂŵƐ͘ ��

ZĞŵĞŵďĞƌ�ƚŽ�ŵĂƚĐŚ�ǇŽƵƌ�ƐƚŽƌǇ�ǁ ŝƚŚ�ƉŝĐƚƵƌĞƐ�ĨŽƌ�ǇŽƵƌ�ƉƌĞƐĞŶƚĂƟŽŶ͘ ��<ĞĞƉ�ŝŶ�ŵŝŶĚ�ƚŚĞ�

ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ŽĨ�ĂŶ��ǀ ĞƌǇĚĂǇ�, ĞƌŽ�;ǇŽƵ͊ Ϳ͗

1. Introduce yourself and your background
Introduce your name and your program.
How long have you been working at HeartShare?
What brought you to HeartShare?
t ŚĂƚ�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ŵĂŬĞ�ǇŽƵ�Ă�ƵŶŝƋƵĞ�ĞŵƉůŽǇĞĞ͍

2. /ŶƚƌŽĚƵĐĞ�ƚŚĞ�ƌĞůĂƟŽŶƐŚŝƉ�ďĞƚǁ ĞĞŶ�ǇŽƵ�ĂŶĚ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂů�ǇŽƵ�ǁ ŽƌŬ�ǁ ŝƚŚ ͘
 Describe the scene of when you first met the individual. 

t ŚĂƚ�ǁ ĂƐ�ƚŚĞ�ƐŝƚƵĂƟŽŶ�ůŝŬĞ�ǁ ŚĞŶ�ǇŽƵ�ĂŶĚ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂů�ƐƚĂƌƚĞĚ�ǁ ŽƌŬŝŶŐ�ƚŽŐĞƚŚĞƌ͍
What makes this individual unique?
t ŚĂƚ�ĂƌĞ�ƐŽŵĞ�ƚŚŝŶŐƐ�ƚŚĂƚ�ƐƚĂŶĚ�ŽƵƚ�ĂďŽƵƚ�ƚŚĞ�ŝŶƚĞƌĂĐƟŽŶ�ďĞƚǁ ĞĞŶ�ǇŽƵ�ĂŶĚ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂů͍

3. ^ŚĂƌĞ�ĂďŽƵƚ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂů͛Ɛ�ĐĂƉĂĐŝƟĞƐ�ĂŶĚ�ĐŚĂůůĞŶŐĞƐ�
�ĂƉĂĐŝƟĞƐĂƌĞ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂů͛Ɛ�ƐŬŝůůƐ͕ �ŝŶƚĞƌĞƐƚƐ͕ �ƉƌĞĨĞƌĞŶĐĞƐ�ĂŶĚ�ǀ ĂůƵĞĚ�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ͘ ��&Žƌ�
example, describe how you helped the individual interact in the community.
Challenges are the dreams or goals the individual may be pursuing. For example, describe
how you helped the individual gain independence in something.

4. For each capacity or challenge, write what you’ve done to support the individual’s
ĐĂƉĂĐŝƟĞƐ�ĂŶĚͬ Žƌ�ĂĐŚŝĞǀ Ğ�ƚŚĞŝƌ�ĚƌĞĂŵƐ�ĂŶĚ�ŐŽĂůƐ͘ ��

5. �ŽŶĐůƵƐŝŽŶͬ ƐƵŵŵĂƌǇ�ǁ ŝƚŚ�ůŝĨĞ�ůĞƐƐŽŶ�ůĞĂƌŶĞĚ�Žƌ�ŝŶƐƉŝƌĂƟŽŶ͘

EVERYDAY HEROES Luncheon
Everyday Hero’s Story Outline
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1. Write your story using the “Everyday Hero ‘s Story Outline.”

2. &ŝŶĚ�ĂůƌĞĂĚǇ�ĞǆŝƐƟŶŐ�ƉŝĐƚƵƌĞƐ�ƚŚĂƚ�ŐŽ�ǁ ŝƚŚ�ƚŚĞ�ƐƚŽƌǇ�Žƌ�ďĞŐŝŶ�ƚĂŬŝŶŐ�ƉŝĐƚƵƌĞƐ�ŽĨ�

the individual and the Everyday Hero that go with the story. Remember to

ŝŶĐŽƌƉŽƌĂƚĞ�ƉŝĐƚƵƌĞƐ�ŽĨ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂů�ƉĂƌƟĐŝƉĂƟŶŐ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ

3. /Ĩ�ǇŽƵ�ŶĞĞĚ�ƚŽ�ƐĐĂŶ�ƉƌŝŶƚĞĚ�ƉŚŽƚŽƐ�ŝŶ�ĨŽƌ�ƚŚĞ�ƉƌĞƐĞŶƚĂƟŽŶ͕ �ǇŽƵ�ĐĂŶ�ƵƐĞ�ǇŽƵƌ�

ƉŚŽƚŽĐŽƉŝĞƌ͛Ɛ�ƐĐĂŶ�ĨƵŶĐƟŽŶ͕ �ŽƚŚĞƌǁ ŝƐĞ͕�ĐŽŶƚĂĐƚ��ƵŶŝĐĞ�, ĂŶ�;ϳ ϭϴ-422-3218) at

least three weeks prior to the event.

4. �ƌĞĂƚĞ�Ă�ƟƚůĞ�ƉĂŐĞ�ƚŚĂƚ�ŝŶĐůƵĚĞƐ�ǇŽƵƌ�ŶĂŵĞ͕�ƚŚĞ�ŶĂŵĞ�ŽĨ�ƚŚĞ�ƉƌŽŐƌĂŵ�ǇŽƵ�ǁ ŽƌŬ�

Ăƚ͕ �ĂŶĚ�ŝĨ�ĂƉƉůŝĐĂďůĞ͕�ƚŚĞ�Į ƌƐƚ�ŶĂŵĞ��ĂŶĚ�ůĂƐƚ�ŝŶŝƟĂů�ŽĨ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂů͘

5. /ŶƐĞƌƚ�ƉŝĐƚƵƌĞƐ�ŝŶ�ǇŽƵƌ�WŽǁ ĞƌWŽŝŶƚ�ƉƌĞƐĞŶƚĂƟŽŶ�ǁ ŚŝĐŚ�ŝůůƵƐƚƌĂƚĞ�ĂŶĚ�ĨŽůůŽǁ �ƚŚĞ�

text of your story.

6. Type or copy/paste the part of the story that pertains to that picture in the

“Notes” ƐĞĐƟŽŶ�ďĞůŽǁ �ƚŚĞ�ƉŝĐƚƵƌĞ͘

7. ^Ăǀ Ğ�ƚŚĞ�WŽǁ ĞƌWŽŝŶƚ�ƉƌĞƐĞŶƚĂƟŽŶ�ŝŶ�ƚŚĞ�ĨŽůůŽǁ ŝŶŐ�ĨŽƌŵĂƚ͗ �

Name of Program – Your Name.

Example: DD Admin – Eunice Han.ppt

General PowerPoint Tips

 hƐĞ�ŶŽ�ŵŽƌĞ�ƚŚĂŶ�ƚǁ Ž�ƉŝĐƚƵƌĞƐ�ƉĞƌ�ƐůŝĚĞ�ĂƐ�Ă�ĐůƵƩĞƌĞĚ�ƐůŝĚĞ�ĐĂŶ�ďĞ�ĚŝƐƚƌĂĐƟŶŐ͘

 hƐĞ�Ă�ĐŽŶĐŝƐĞ�ƟƚůĞ�ĨŽƌ�ĞĂĐŚ�ƐůŝĚĞ͘

 Try not to use too many moving icons or clip-art designs, as this can either
ĐĂƵƐĞ�ŐůŝƚĐŚĞƐ�Žƌ�ĚŝƐƚƌĂĐƚ�ĨƌŽŵ�ƚŚĞ�ƉƌĞƐĞŶƚĂƟŽŶ͘

 Using music is not recommended, however, if used, it should only be used as
a ƐĞƉĂƌĂƚĞ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƉƌĞƐĞŶƚĂƟŽŶ͕ �ƐŽ�ƚŚĂƚ�ƚŚĞ�ƐŽƵŶĚ�ĚŽĞƐ�ŶŽƚ�ŝŶƚĞƌĨĞƌĞ�
with the presenter speaking.

EVERYDAY HEROES Luncheon

PowerPoint Presentation Guidelines
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EVERYDAY HEROES Initiative Supports

Initiative Supports Sub-Committee
Materials

Poster Contest page 15
The annual poster contest is a way for programs to promote the Everyday Heroes
�ĞůĞďƌĂƟŽŶƐ�ƚŚĂƚ�ƚĂŬĞ�ƉůĂĐĞ�Ăƚ�ƚŚĞ�ƉƌŽŐƌĂŵ�ƐŝƚĞ͘���ůů�ƉŽƐƚĞƌƐ�ĂƌĞ�Į ƌƐƚ�ƐƵďŵŝƩĞĚ�ƚŽ�
the main office and winners are displayed in the main office from April through 
June.

�ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ�WƌŽŐƌĂŵ��ĞůĞďƌĂƟŽŶƐ page 16
�ƵƌŝŶŐ�ƚŚĞ�ŵŽŶƚŚ�ŽĨ�:ƵŶĞ͕�ĞĂĐŚ�ƉƌŽŐƌĂŵ�ŚĂƐ�Ă�ĐĞůĞďƌĂƟŽŶ�ĞŝƚŚĞƌ�Ăƚ�ƚŚĞŝƌ�ƐŝƚĞ�Žƌ�Ăƚ�
a nearby venue in honor of all the direct support professionals at that program.

�ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ��ŚĂƌĂĐƚĞƌŝƐƟĐƐ�WƌŽũĞĐƚ page 17
dŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ��ŚĂƌĂĐƚĞƌŝƐƟĐƐ�WƌŽũĞĐƚ�ŝƐ�Ă�ǁ ĂǇ�ĨŽƌ�Ăůů�, ĞĂƌƚ^ŚĂƌĞ����ƉƌŽͲ
ŐƌĂŵƐ�ƚŽ�ŬĞĞƉ�ƚŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ�ŝŶŝƟĂƟǀ Ğ�Ăůŝǀ Ğ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ǇĞĂƌ͘���ĂĐŚ�ƉƌŽͲ
gram is given a poster with the EH Logo and each month, a highlighted puzzle
ƉŝĞĐĞ�ŝŶĚŝĐĂƚĞƐ�ƚŚĞ�ĨŽĐƵƐ�ĐŚĂƌĂĐƚĞƌŝƐƟĐ�ŽĨ�ƚŚĞ�ŵŽŶƚŚ͘ �̂ ƉĞĐŝĮ Đ�ĚŝƌĞĐƚ�ƐƵƉƉŽƌƚ�ƉƌŽͲ
ĨĞƐƐŝŽŶĂůƐ�ĂƌĞ�ĐŽŵŵĞŶĚĞĚ�ĨŽƌ�ǁ ĂǇƐ�ƚŚĞǇ�ĚĞŵŽŶƐƚƌĂƚĞ�ƚŚĞ�ĐŚĂƌĂĐƚĞƌŝƐƟĐ�ǁ ŝƚŚ�ƚŚĞ�
ŝŶĚŝǀ ŝĚƵĂůƐ�ŝŶ�ƚŚĞ�ƉƌŽŐƌĂŵ�ĨŽƌŵĂůůǇ�Ăƚ�ƐƚĂī �ŵĞĞƟŶŐƐ�Žƌ�ŝŶĨŽƌŵĂůůǇ�ŽŶ�Ă�ĚĂŝůǇ�ďĂƐŝƐ͘

�ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ�ZĞĐŽŐŶŝƟŽŶ�ĂŶĚ�' ŝŌ�/ƚĞŵƐ
dŚĞ�/ŶŝƟĂƟǀ Ğ�̂ ƵƉƉŽƌƚƐ�̂ Ƶď-�ŽŵŵŝƩĞĞ�ƉƌŽĚƵĐĞƐ�Ă�ŐŝŌ�ŝƚĞŵ�ƚŚĂƚ�ŐŽĞƐ�ǁ ŝƚŚ�ƚŚĞ�
ĐŚĂƌĂĐƚĞƌŝƐƟĐ�ƚŚĞŵĞ�ĨŽƌ�ƚŚĞ�ǇĞĂƌ�ĨŽƌ�Ăůů�ƚŚĞ��^W͛Ɛ͘ ��WĂƐƚ�ŐŝŌ�ŝƚĞŵƐ�ŝŶĐůƵĚĞ�Ă�ĐŚŽĐŽͲ
ůĂƚĞ�ďĂƌ͕�ŇĂƐŚůŝŐŚƚ�ŬĞǇĐŚĂŝŶ͕ ��, �ƋƵŝůƚ�ŵĂŐŶĞƚ�ĂŶĚ��, �ƉƵǌǌůĞ�ŐĂŵĞ͘��/Ŷ�ĂĚĚŝƟŽŶ͕ �ƚŚĞ�
Sub-�ŽŵŵŝƩĞĞ�ƉƌŽĚƵĐĞƐ�ŽƚŚĞƌ�ƐƵƉƉŽƌƚ�ŵĂƚĞƌŝĂůƐ�ůŝŬĞ�͞ �, �D ŽŵĞŶƚƐ͟ �ƚŚĂŶŬ�ǇŽƵ�
ŶŽƚĞ�ĐĂƌĚƐ�ĂŶĚ��, �ƐƟĐŬĞƌƐ͘
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EVERYDAY HEROES Initiative Supports

Poster Contest

The annual poster contest is a way for programs to promote the Everyday Heroes
�ĞůĞďƌĂƟŽŶƐ�ƚŚĂƚ�ƚĂŬĞ�ƉůĂĐĞ�Ăƚ�ƚŚĞ�ƉƌŽŐƌĂŵ�ƐŝƚĞ͘���ůů�ƉŽƐƚĞƌƐ�ĂƌĞ�Į ƌƐƚ�ƐƵďŵŝƩĞĚ�ƚŽ�
the main office and some are displayed in the main office from April through June.  
dŚĞ��, �/ŶŝƟĂƟǀ Ğ�̂ ƵƉƉŽƌƚƐ��ŽŵŵŝƩĞĞ�ƐĞůĞĐƚƐ�Ă�Ěŝī ĞƌĞŶƚ�ƚŚĞŵĞ�ĞĂĐŚ�ǇĞĂƌ͘��

POSTER CRITERIA

1. MUST use Poster Board (28” x 22”)

2. MUST include words “June is Everyday Heroes Month”

3. MUST include the name of your program

4. MUST illustrate STAFF as Everyday Heroes

5. &ŽĐƵƐ�ŽŶ�ƚŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ��ŚĂƌĂĐƚĞƌŝƐƟĐ�

A copy of the winning posters will be on display at the main office  

Each Program will submit a poster in
April to 12 MetroTech (to Mary S.)

�ŶǇ�ƋƵĞƐƟŽŶƐ͕ �ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�<ŝŵďĞƌůǇ�ZĞŶĚĞŝƌŽ��Ăƚ�;ϵϭϳ Ϳ�ϴϰϲ-1528
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EVERYDAY HEROES Initiative Supports

Program Celebrations

EVERYDAY HEROES MONTH CELEBRATIONSEVERYDAY HEROES MONTH CELEBRATIONS

dŚŝƐ�ŝƐ�ǁ ŚĞƌĞ�ĞĂĐŚ�ƉƌŽŐƌĂŵ�ǁ ŝůů�ŚŽƐƚ�ƚŚĞŝƌ�Žǁ Ŷ��, �D ŽŶƚŚ��ĞůĞďƌĂƟŽŶ͊

A Few Guidelines
dŚĞ��ĞůĞďƌĂƟŽŶ�ƐŚŽƵůĚ�ƚĂŬĞ�ƉůĂĐĞ�ŽŶ�Ă�ĚĂƚĞ�ĚƵƌŝŶŐ�ƚŚĞ�ŵŽŶƚŚ�ŽĨ�:ƵŶĞ�;zŽƵ�ŵĂǇ�ŚĂǀ Ğ�
ǇŽƵƌ�ĐĞůĞďƌĂƟŽŶ�ƐƚĂƌƟŶŐ�ƚŚĞ�ůĂƐƚ�ǁ ĞĞŬ�ŝŶ�D ĂǇ�ƚŚƌŽƵŐŚ�ƚŚĞ�Į ƌƐƚ�ǁ ĞĞŬ�ŝŶ�:ƵůǇͿ͘

Linda, Evelyn, and Director of Program as well as ALL of your staff should be invited to
ƚŚĞ�ĐĞůĞďƌĂƟŽŶ͘

How you choose to celebrate is up to the individual programs – ƐŽŵĞ�ƐƵŐŐĞƐƟŽŶƐ�ĂƌĞ͗�
BBQ, dinner out, breakfast, catered meal, ice cream social

June is Everyday Heroes Month Response Form

Program Name: _________________________________________________________

Contact Person: _________________________________________________________

Phone: ____________________________________

�ĂƚĞ�ŽĨ��ĞůĞďƌĂƟŽŶ͗ �ͅ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ �dŝŵĞ�ŽĨ��ĞůĞďƌĂƟŽŶ͗ �ͅ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ

WůĞĂƐĞ�ĚĞƐĐƌŝďĞ�ŚŽǁ �ǇŽƵ�ĂƌĞ�ĐĞůĞďƌĂƟŶŐ͗ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ ͺ

Number of DSP/TAs/DSS/AGL/GL (please do not include clinicians or management):
_______________________

Please type your responses and email or fax this response form to Linda Tempel
at 718-422-3324 (fax).
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Characteristics Project

dŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ��ŚĂƌĂĐƚĞƌŝƐƟĐƐ�WƌŽũĞĐƚ�ŝƐ�Ă�ǁ ĂǇ�ĨŽƌ�Ăůů�, ĞĂƌƚ^ŚĂƌĞ����ƉƌŽͲ
ŐƌĂŵƐ�ƚŽ�ŬĞĞƉ�ƚŚĞ��ǀ ĞƌǇĚĂǇ�, ĞƌŽĞƐ�ŝŶŝƟĂƟǀ Ğ�Ăůŝǀ Ğ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ǇĞĂƌ͘���ĂĐŚ�ƉƌŽͲ
gram is given a poster of the EH logo to post  in a central place for all staff to see.   
Every month, direct support professionals who have demonstrated these charac-
ƚĞƌŝƐƟĐƐ�ŝŶ�ƚŚĞŝƌ�ǁ ŽƌŬ�ǁ ŝƚŚ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂůƐ�Ăƚ�ƚŚĞ�ƉƌŽŐƌĂŵ�ĂƌĞ�ŚŝŐŚůŝŐŚƚĞĚ�ĞŝƚŚĞƌ��
ĨŽƌŵĂůůǇ�Ăƚ�ƐƚĂī �ŵĞĞƟŶŐƐ�ĂŶĚ�ŝŶĨŽƌŵĂůůǇ�ŽŶ�Ă�ĚĂŝůǇ�ďĂƐŝƐ͘ ��ĂĐŚ�ŵŽŶƚŚ ͕ �ƉƌŽŐƌĂŵƐ�
ĐĂŶ�ĚĞĐŝĚĞ�ƚŽ�ĨŽůůŽǁ �ƚŚĞ�ƐĐŚĞĚƵůĞ�ƚŚĞ�/ŶŝƟĂƟǀ Ğ�̂ ƵƉƉŽƌƚƐ��ŽŵŵŝƩĞĞ�ƐĞƚƐ�Žƌ�ƚŚĞǇ�
ĐĂŶ�ĐŚŽŽƐĞ�ƚŚĞ�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ƚŚĞǇ�ŚŝŐŚůŝŐŚƚ�ĂƐ�ƚŚĞǇ�ƐĞĞ�Į ƚ ͘ ��


